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Before the 21st century people mainly used letters or landline phones for communication. Nowadays we call the traditional letter-based communication – snail mail because it took days to get the message from the sender to the receiver, furthermore, people couldn’t contact each other quickly in emergency situations. There was also the possibility of important letters’ being lost. However, the invention of mobile phones brought many changes into our lives. Some say that these changes are beneficial while others state that these are disadvantageous.
Advantages: 
· if you are in an accident, you can call the police or ambulance - and if the phone has a camera, you can take pictures of the accident.
· if you are lost, you can call for directions or your phone can have a built-in GPS function
· you can listen to music, text, play games when you're bored.
· most mobile phones have a calculator, a phone directory function, a camera and a microphone, a calendar, taking notes, an alarm clock, and a timer 
· you can use a mobile phone to call your parents or your friend if you are running late or you won’t miss important calls
· you can surf the Internet, can chat & video conference.
· keep in touch with school buddies and teachers when you’re ill
· you can download useful applications such as a remote control
· more schoolwork can be accomplished even on the move, or your phone can be used as a small dictionary
· you can check your emails, traffic conditions, the weather forecast or your blood pressure before you leave home
· you can entertain yourself while on holiday
Disadvantages: 
· mobile phones can be expensive and become outdated quickly so people may spend lots of money for buying the latest models also it can be expensive and can be hard to find the right service package
· they can damage your ear or influence your brain waves as cell phones release electromagnetic waves 
· sometimes the reception is poor in some areas, limiting your connectivity 
· people use mobile phones while they are driving, so they can easily be distracted, which can cause accidents
· they can limit your face to face time with friends and family 
· mobiles can get you in trouble at school, especially during tests or exams if you try to use them
· if you connect it to your computer, it can infect your PC with viruses
· some people don’t work seriously in their workplaces and abuse their phones 
· mobiles can be difficult for older people to operate
